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Socio-Cultural and Demographic Issues in E-Business Conflict 
Abstract 
Resolution: The Nigerian Case 
Patrick A. Edewor* & Ajibade Ebenezer Jegede 
Department of Sociology, Covenant University, P.M.B. 1023, Ota, Ogun State, Nigeria 
*E-mail of corresponding author: patrick.edewor@covenantuniversity.edu.ng 
Modem business presents different experiences for different people as well as for different classes in all socio-
cultural environments. As e-business creates possible openings for business, it also raises some issues especially 
when evaluated in the light of current global happenings. While a few of these issues are technically determined, 
others affect economic, political, cultural and socio-demographic compositions of human society. This paper 
undertakes a systematic analysis and exploration of the socio-cultural and demographic issues in the 
environment within which e-business takes place in Nigeria. It considers the emergence of e-business and then 
raises socio-cultural issues such as mode of production, economic structure, norms/legal/security issues and 
beliefs as well as demographic issues including size of population, spatial distribution, age and sex composition 
and components of population dynamics (fertility, mortality, migration) as enhancing and inhibiting factors 
engendering conflict in e-business promotion. Finally, it proffers solutions to the inherent conflicts arising from 
these inhibitive tendencies . 
Keywords: Socio-cultural, demographic, e-business, conflict resolution, globalization, Nigeria 
1. Introduction 
Modem global environment is saturated with myriads of communication technological innovations. The most 
recent of these is the Internet. The creation of the Internet graphically illustrates the emergence of globalization 
era (Harf and Lombardi, 2004). The impact of Internet revolution can be measured across diverse socio-
economic activities entrenched in the global market. Just as the Internet technology boosts some related arms of 
scientific field of inquiry, it also accelerates the pace of business and, concomitantly, socio-economic 
development in diverse nations of the world. Reduction in the cost of business and little complexity involved in 
establishing electronic connectivity is clearly a prime factor in this growth (Curtis and Cobham, 2004). 
The field of business appears most enhanced as far as this development is concerned since the emergence of the 
Internet further strengthens the traditional relationship between commerce and technology, Internet provides for 
accelerated and stress free business interaction and simultaneously facilitates both accessibility and cross 
boundary business promotion. The Internet not only provides businesses with virgin environments for expansion 
of business and related commercial activities, but equally facilitates exchange activities in the traditional market 
places (Coupey, 2005:1 ). The operational coverage of this medium in the field of business remains visible cross 
culturally. 
It is noticeable that the fusion of business activities and Internet technology has significantly transformed the 
environment and structure of business. This is quite visible in the existence of the global market place, 
unimpeded automation of transaction, 2417 open window for business interaction; global connectivity and 
proficient investment climate among other advantages the medium offers. 
Businesses all over the world accommodate electronic boost for obvious reasons. These range from low cost of 
business entry to timely consummation of investment returns often made possible through the Internet use. In 
addition, it may also include reduction in cost needed to make goods and services knowable, accessibility to 
business enhancing information, virtuality devoid of physical space in business operation, circumvention of 
spatial obstacles and total eradication of business touting (Curtis and Cobham, 2005). 
However, no matter the pecuniary reason propelling Internet adoption in businesses, there are a gamut of 
conflicts attendant of such decisions affecting investment. The transaction of business electronically, a 
development commonly referred to as e-business, suggests that cross-cuitural conflicts are likely to increase and 
continues to challenge the traditional methods oftransactionary relationship. 
Modem business presents different experiences for different people as well as for different classes in all socio-
cultural environments. As e-business creates possible openings for business, it also raises some issues especially 
when evaluated in the light of current happenings all over the world. A substantial number of these issues 
involve those emanating from modem e-business environment. 
While a few of these issues are technically determined, others affect economic, political, cultural and socio-
demographic compositions of human society. Such issues carry different magnitudes of implications and at the 
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s a m e  t i m e  f u n c t i o n  t o  i n h i b i t  t h e  s u c c e s s  a n d  t h e  m a x i m i z a t i o n  o f  b u s i n e s s  o p p o r t u n i t y  g l o b a l l y .  I t  i s  o n  t h i s  
b a s i s  t h a t  a n  i n c r e a s i n g  i m p o r t a n c e  n e e d s  b e  p l a c e d  o n  t h e  a n a l y s i s  a n d  r e s o l u t i o n  o f  m y r i a d s  o f  c h a l l e n g e s  t h a t  
m o d e m  e - b u s i n e s s  p o s e s  t o  t h e  o v e r a l l  b u s i n e s s  e n v i r o n m e n t .  I t  i s  a g a i n s t  t h i s  b a c k d r o p  t h a t  t h i s  p a p e r  
u n d e r t a k e s  a  s y s t e m i c  a n a l y s i s  a n d  e x p l o r a t i o n  o f  t h e  s o c i o - c u l t u r a l  a n d  d e m o g r a p h i c  i s s u e s  o f t e n  e n c o u n t e r e d  i n  
t h e  e n v i r o n m e n t  w i t h i n  w h i c h  e - b u s i n e s s  t a k e s  p l a c e  i n  N i g e r i a .  I t  c o n s i d e r s  t h e  e n h a n c i n g  a n d  i n h i b i t i n g  f a c t o r s  
e n g e n d e r i n g  c o n f l i c t  i n  e - b u s i n e s s  p r o m o t i o n .  F i n a l l y  i t  p r o f f e r s  s o l u t i o n s  t o  t h e  i n h e r e n t  c o n f l i c t s  a r i s i n g  f r o m  
t h e s e  i n h i b i t i v e  t e n d e n c i e s .  
2 .  E m e r g e n c e  o f  E - b u s i n e s s  
E - b u s i n e s s  i n v o l v e s  a  w i d e  s p e c t r u m  o f  b u s i n e s s  a c t i v i t y  u s i n g  I n t e r n e t  t e c h n o l o g i e s  ( N a p i e r ,  e t a ! ,  2 0 0 1 ) .  I t  
e n t a i l s  c o n d u c t i n g  b u s i n e s s  t h r o u g h  t h e  m a n i p u l a t i o n  o f  t h e  I n t e r n e t  t h e r e b y  e n g e n d e r i n g  v i r t u a l i t y  o f  i n t e r a c t i o n  
b e t w e e n  s e p a r a t e d  p a r t n e r s  o v e r  a  g e o g r a p h i c a l  s p a c e .  P r i o r  t o  t h e  a d v e n t  o f  m o d e m  b u s i n e s s  i n n o v a t i o n ,  t h e  
m a r k e t  p l a c e  r e m a i n e d  t h e  o n l y  m e d i u m  f o r  t h e  e x c h a n g e  o f  g o o d s  a n d  s e r v i c e s .  P h y s i c a l  c o n t a c t  o f  b o t h  p a r t i e s  
i n  t r a n s a c t i o n a r y  r e l a t i o n s h i p  w a s  p r e - r e q u i s i t e  t o  a  s u c c e s s f u l  o u t c o m e .  H o w e v e r ,  t h e  t e c h n o l o g i c a l  l e a p  w h i c h  
a f f e c t e d  b o t h  t r a n s p o r t a t i o n  a n d  i n f o r m a t i o n  s e c t o r s  g l o b a l l y  b r o u g h t  a  d r a m a t i c  c h a n g e  w h i c h  e q u a l l y  g e n e r a t e d  
a  t r e m e n d o u s  i m p a c t  o n  t h e  w o r l d  o f  b u s i n e s s .  
F u r t h e r m o r e ,  t h e  d e v e l o p m e n t  i n  t h e  c o m m u n i c a t i o n  i n d u s t r y  l a t e r  p r o m o t e d  c o m m e r c i a l  i n t e r a c t i o n  t h r o u g h  t h e  
m a n i p u l a t i o n  o f  t h e  s u p e r  h i g h w a y .  T h e  o v e r a l l  e f f e c t  o f  t h i s  d e v e l o p m e n t  o n  m o d e m  b u s i n e s s  i n  i t s  g l o b a l  
c o n t e x t  p r o p e l l e d  t h e  c o n d u c t  o f  t r a d e  v i a  t h e  m e d i u m  o f  e l e c t r o n i c  t e c h n o l o g y .  T h e  l a t e r  o c c a s i o n e d  t h e  b i r t h i n g  
o f  t h e  I n t e r n e t  m e d i a t e d  b u s i n e s s  t h a t  i s  g l o b a l l y  k n o w n  a s  e - b u s i n e s s .  P r i o r  t o  t h e  a t t a i n m e n t  o f  t h i s  l e v e l ,  t h e  
w o r l d  e x p e r i e n c e d  a  g r a d u a l  e v o l u t i o n  i n  t e c h n o l o g i c a l  b r e a k t h r o u g h  w i t h i n  a  c o n t i n u u m  w i t h  i t s  i n i t i a l  
m a n i f e s t a t i o n s  r o o t e d  i n  t h e  d i s t a n t  p a s t .  
A l o n g  v a r i e d  m e a s u r a b l e  c o n t i n u u m  a r e  b r e a k t h r o u g h s  t h a t  h e r a l d e d  t h e  i m p r o v e m e n t  o r  i n c r e a s e  i n  g l o b a l  
b u s i n e s s  a n d ,  m o r e  s p e c i f i c a l l y  t h e  l a t e r  d e v e l o p m e n t  w h i c h  p a v e d  w a y  f o r  e l e c t r o n i c  b u s i n e s s .  T h e s e  i n c l u d e  
t h e  d i s c o v e r i e s  o f  l o c o m o t i v e  a n d  a u t o m o b i l e .  T h e s e  w e r e  a c c o m p a n i e d  b y  t r a n s - b o r d e r  t r a n s p o r t a t i o n  s y s t e m  
s u p p o r t e d  b y  o c e a n  l i n e r s  d i s c o v e r y .  C o n s e q u e n t l y ,  t h e s e  t h r e e  m a j o r  b r e a k t h r o u g h s  d r a m a t i c a l l y  b o o s t e d  c r o s s  
b o u n d a r y  i n t e r c o n n e c t i v i t y  a n d  a s  a  r e s u l t ,  s o c i o - c u l t u r a l  l i n k a g e s  b e c a m e  r e g i s t r a b l e  a n d  v i s i b l y  p r o n o u n c e d  i n  
t h e  f i e l d  o f b u s i n e s s  ( s e e  f i g u r e  1 ) .  
S p o n t a n e o u s  e c o n o m i c  g r o w t h s  w e r e  r e c o r d e d  b y  n a t i o n s  w i t h  r e m a r k a b l e  e x p o s u r e  t o  t h e  a f o r e m e n t i o n e d  
b r e a k t h r o u g h s .  T h i s  a l s o  p r o d u c e d  a n  e x p a n s i o n  i n  t h e  p r o d u c t i o n  c a p a c i t y  o f  t h e  a f f e c t e d  s t a t e s  i n  
c o n t r a d i s t i n c t i o n  t o  s e v e r a l  o t h e r  n a t i o n s  t h a t  w e r e  w i t h o u t  s u c h  o p p o r t u n i t y  i n  t h e  g l o b a l  c o m m u n i t y .  T h e  
u n p r e c e d e n t e d  g r o w t h  i n  e c o n o m i c  r e l a t e d  a c t i v i t i e s  w a s  c o n c o m i t a n t l y  s u p p o r t e d  b y  t h e  e x p a n d e d  d e m a n d s  f o r  
g o o d s  a n d  s e r v i c e s  p r o m o t e d  b y  w o r l d  p o p u l a t i o n  i n c r e a s e .  I n  i t s  m o d e m  u s a g e ,  r e c e n t  d e v e l o p m e n t  d r i v i n g  
g l o b a l  t r a d e  i s  c l o s e l y  e n t r e n c h e d  i n  t h e  W o r l d  W i d e  W e b  c u l t u r e  o b t a i n a b l e  v i a  t h e  u s e  o f l n t e m e t .  
L o c o m o t i v e ,  
A u t o m o b i l e  
a n d  O c e a n  
l i n e r  
D i s c o v e r y  
E x p a n d e d  T r a n s -
b o r d e r  
T r a n s p o r t a t i o n  
S y s t e m  
E x p a n d e d  
P r o d u c t i o n  a n d  
D e m a n d s  f o r  
G o o d s  a n d  
S e r v i c e s  
A s s o c i a t e d  w i t h  
M o d e m  
S t a t e s  
F i g u r e  1 :  T e c h n o l o g i c a l  c o n t i n u u m  o f  a c c e i e r a t o r s  i n  g l o b a l  E - b u s i n e s s  
E - B u s i n e s s  
T h e  o r i g i n  o f  e - b u s i n e s s  i n  t h e  s a m e  s e n s e  c a n  b e  t r a c e d  t o  a n  i n n o v a t i o n  i n  i n f o r m a t i o n  t e c h n o l o g y ;  i n i t i a l l y  
d r i v e n  b y  w h a t  w a s  c a l l e d  ' e l e c t r o n i c  d a t a  i n t e r c h a n g e '  w h i c h  l a t e r  m e t a m o r p h o s e d  i n t o  f u l l  b l o w n  I n t e r n e t  
s e r v i c e s  t h r o u g h  t h e  W o r l d  W i d e  W e b  ( H u f f  e t a ! ,  2 0 0 2 ) .  T h e  a d a p t a t i o n  o f  t h e  I n t e r n e t  t o  c o m m e r c i a l  p u r p o s e s  
i n  t h e  e a r l y  1 9 9 0 s  b r o u g h t  i n  t h e  i n t e n s i f i c a t i o n  o f  t r a d e  a m o n g  r e l a t i v e l y  u n k n o w n  c u l t u r e s .  T h i s  r e s u l t e d  i n  a n  
e x p a n s i v e  e l e c t r o n i c  b u s i n e s s  r e l a t i o n s h i p  i n v o l v i n g  i n d i v i d u a l s ,  o r g a n i z a t i o n s  a n d  n a t i o n s .  T h e  w i d e s p r e a d  
e l e c t r o n i c  l i n k i n g  o f  i n d i v i d u a l s  a n d  b u s i n e s s e s  a u t o m a t i c a l l y  c r e a t e d  a  n e w  e c o n o m i c  e n v i r o n m e n t  i n  w h i c h  
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time and space are less limiting factors and thus promoting information flow on investible opportunities across 
diverse socio-cultural environments. 
This also functions to reduce or eradicate the relevance of the intermediaries and conferring on customers 
increasing amount of power (Nupier et al, 2001). E-Business, succinctly put, includes everything having to do 
with the application of information and communication technologies (ICT) to the conduct of business between 
corporate bodies, industrial organizations or between business entities and individuals or customers. It is the 
conduct of business implicated in the virtual community with nations of the world manipulating the Internet 
medium for trade relationship and deriving benefits emanating thereof. Electronic dimension of business 
encompasses electronic commerce, Internet commerce, Web commerce, electronic fund transfer and electronic 
data interchange (Huff et a!, 2002). The Internet has opened the door to different ways of trading especially 
computer mediated trading between hitherto unconnected people and communities. 
Research has shown that in the last 5-l 0 years, there has been explosive growth in e-business development. 
Although, the prime factor necessitating such tremendous growth remained closely knitted to reduced cost in 
doing business and the flexibility of manipulating Internet technology in the world of business, the new business 
arrangement is also ridden with its unique contradictions (Curtis and Cubham, 2004). These contradictions are 
socio-cultural and demographic in their consequences. 
The diagram shown in figure 2 illustrates the socio-cultural and demographic issues in e-business globally. 
These issues are examined in the subsequent sections of the paper. 
3. E-Business Conflict and Principles of its Resolution 
E-business conflict consists of myriads of contradictions involved in doing business electronically. It is 
composed of inhibitive cues, practices and activities often at variance with the operation of wired and wireless 
business interaction. Conflict is a situation of tension caused by many factors (Lewin, 1940: Coser, 1965: Folger 
et al, 1993). Its existence in the realm of e-business is closely tied to the change in the traditional mode of 
trading which developed as a result of mass production (Mohammed, 1999). There are several dimensions of e-
business conflict with each having implications for e-business operation. While some are determined by 
technological deficiencies, a gamut of others lies in social, economic, political, legal, ethical and cultural 
dimensions of society. This current discourse focuses on the socio-cultural and demographic issues in e-business 
conflict resolution. Just as Galtung (1990) viewed conflict as "avoidable insults to basic needs"; e-business 
conflicts are also avoidable in their consequences for e-business growth. The attempt at making socio-cultural 
and demographic challenges avoidable constitutes the major thrust of this paper. 
We draw from George Simmel's assertion on conflict resolution. Simmel (1904) argued that conflict is designed 
to resolve divergent dualism. He saw conflict as a means of achieving some kind of unity. In this regard, conflict 
exists to instantiate its resolution. In a way, conflict in e-business, by principle, points to the direction for its 
resolution in line with the uniqueness of each facet of the identified problems. Conflict resolution helps to solve 
seemingly deep intractable problems and brings about a transformation (Burton and Sandole, 1986). It makes a 
dynamic process since as one category of challenge is solved it equally attends to subsequent others. From this 
premise, an analytic problem solving method developed by Burton and Kelman (1999) is adapted. This method 
involves the integrative effort which takes account of major challenges and mediating their consequences with 
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S o c i o - C u l t u r a l  I s s u e s  
•  
M o d e  o f P r o d u c t i o n  
•  
E c o n o m i c  S t r u c t u r e  
•  
N o r m s / L e g a l / S e c u r i t y  I s s u e s  
•  
V a l u e s  
•  
B e l i e f s / R e l i g i o u s  b e l i e f s  
•  
W o r k  e t h i c s / a t t i t u d e  
•  
P o l i t i c a l  a r r a n g e m e n t / s t r u c t u r e  
D e m o g r a p h i c  I s s u e s  
•  S i z e  o f  p o p u l a t i o n  
•  S p a t i a l  D i s t r i b u t i o n  
•  A g e  C o m p o s i t i o n  
•  S e x  C o m p o s i t i o n  
•  C o m p o n e n t s  o f  p o p u l a t i o n  d y n a m i c s  ( f e r t i l i t y ,  
m o r t a l i t y ,  m i g r a t i o n )  
•  S o c i o - d e m o g r a p h i c  c h a r a c t e r i s t i c s  o f  t h e  
p o p u l a t i o n  ( a g e ,  s e x ,  e d u c a t i o n a l  l e v e l ,  
o c c u p a t i o n ,  r e l i g i o n ,  e t h n i c  g r o u p )  
E - B u s i n e s s  C o n f l i c t  
R e s o l u t i o n  
w w w .  i  i s t c . o m  
I i l i i  
-l i S l E  
F i g u r e  2 :  A  s c h e m a t i c  r e p r e s e n t a t i o n  o f  s o c i o - c u l t u r a l  a n d  d e m o g r a p h i c  i s s u e s  i n  e - b u s i n e s s  c o n f l i c t  r e s o l u t i o n  
4 .  S o c i o - c u l t u r a l  a n d  D e m o g r a p h i c  i s s u e s  
C h a l l e n g e s  c o n f r o n t i n g  e - b u s i n e s s  g l o b a l l y  o v e r s h a d o w  t h e  a d v a n t a g e s  t h e  m e d i u m  p o r t e n d s  t o  o f f e r  i n  
t r a n s a c t i o n a r y  r e l a t i o n s h i p .  T h e  c o n f l i c t  i s  r o o t e d  o r  o f t e n  d r a w s  i n s p i r a t i o n s  f r o m  t h e  i m b a l a n c e s  a f f e c t i n g  t r a d e  
r e l a t i o n s h i p s  h i t h e r t o  e x i s t i n g  a m o n g  s o v e r e i g n  s t a t e s  g l o b a l l y ,  A p a r t  f r o m  t h e  f a c t  t h a t  t h e  s k e w e d  e f f e c t  
e n d e m i c  i n  i n t e r n a t i o n a l  t r a d e  n e g a t i v e l y  a f f e c t s  d e v e l o p i n g  e c o n o m i e s  ( m o s t  A f r i c a n  c o u n t r i e s  i n c l u s i v e ) ,  i t  i s  
c l e a r l y  e v i d e n t  t h a t  e - b u s i n e s s  e r a  p r o m o t e s  a  v a s t  a r r a y  o f  s o c i o - c u l t u r a l  a n d  d e m o g r a p h i c  c h a l l e n g e s  r e q u i r i n g  
c l e a r  d e f i n i t i o n ,  p r o f e s s i o n a l  e x a m i n a t i o n  a s  w e l l  a s  d e t e r m i n i n g  t h e  q u a l i t y  o f  e f f o r t s  n e e d e d  f o r  t h e i r  
r e s o l u t i o n .  T h e s e  i s s u e s  r e f l e c t  i n  p o l i t i c a l ,  e c o n o m i c ,  c u l t u r a l ,  p s y c h o l o g i c a l ,  d e m o g r a p h i c ,  e t h i c a l  a n d  l e g a l  
e n v i r o n m e n t s  o f  e - b u s i n e s s  a s  p r e s e n t e d  i n  t h e  s u b s e q u e n t  s e c t i o n s .  
A p a r t  f r o m  t h e  v a r i e d  i n t e n s i t y  o f  s o c i o - c u l t u r a l  a n d  d e m o g r a p h i c  r e l a t e d  c o n f l i c t  i n  e - b u s i n e s s ,  t h e r e  a r e  d i v e r s e  
p r e - d i s p o s a b l e  f a c t o r s  i n c r e a s i n g  t h e  c h a l l e n g e s  o f  d o i n g  g l o b a l  b u s i n e s s  i n  t h e  m o d e m  e r a .  T h e s e  r a n g e  f r o m  
m u l t i p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y ,  i n c r e a s i n g  s p e e d  o f  i n f o r m a t i o n  a n d  i d e a  f l o w ,  c h a l l e n g e s  o f  m a n a g i n g  
t h e  f l o w  a n d  s t r u c t u r i n g / c o n t r o l l i n g  i n t e r a c t i o n  a n d  d i v e r s i t y  o f  f i n a n c i a l  r e g i m e s  a c r o s s  m a j o r  b o u n d a r i e s  o f  t h e  
w o r l d .  T h i s  p a p e r  o n l y  f o c u s e s  o n  t h e  s o c i o - c u l t u r a l  a n d  d e m o g r a p h i c  i s s u e s  i n  e - b u s i n e s s  e n v i r o n m e n t .  
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Analyzing socio-cultural issues will entail the discussion of the economic, cultural, political, religious, ethical, 
legal and security issues in e-business conflict. These issues are considered one after the other. 
4.1.1 Economic Dimension 
The globalization of the world economies has accelerated the breaking up of traditional habitats without 
providing new ones (Franklin, 2009). E-business has its origin in globalization. Globalization is an increase in 
impact on human activities of forces that span national boundaries. These activities can be economic, social, 





Figure 3: A schematic representation of the dimensions of globalization 
There are five dimensions of globalization and within which trade or e-business takes a central place. The other 
four include: finance, aid, migration and ideas. The most central of these five dimensions involves trade 
organized both locally and globally. The magnitude and the dimension that e-business assumes in our modem 
day is measurable in the multiplication of technology, unimpeded access to resource cross-culturally, yearning 
towards attaining cost friendly transaction, availability of cross boundary customers, willing global competitors 
and availability of international market (Jepma and Rhoen, 1996). 
There are diverse economic issues contending with the expansion of e-business opportunities and benefits. One 
of such challenges relates to the neglect of human capacity development prerequisite to smooth e-business take-
off. The challenge relating to human capacity development remains a sensitive issue hampering the 
consummation of the opportunities e-business offers. There are visible gaps in human capacity development 
generatable through diffusion from the advanced economies when compared to what the nation has garnered in 
knowledge and technological know-how. Nigeria's productive capacity remains at a low ebb due in part to the 
absence of technical resource. Industrial output is abysmally low and barely sufficient to boost the export sector 
of the economy. Competitive edge can only be generated and sustained when the technical sector of the economy 
is able to adapt, manipulate and put to use modem technologies designed to service the e-business environment. 
There is the need to harness the proven knowledge and technology needed to take Nigeria to the next level. 
The advent of e-business in most developing countries has been reported to have triggered measurable economic 
imbalance capable of distorting the import of global business interaction. While Ndulu et al (2007) report a 
major shift in developing countries' export structures, towards more manufactured goods and fewer resource 
export, Leonard and Strauss (2003) have decried the distortions inherent in global trade. These distortions remain 
more visible and measurable today than ever in financial incentives often granted by world financial bodies, 
extreme debt burdens occasioning acute poverty, acute competition between home and foreign goods, difficulties 
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i n  d e t e r m i n i n g  b u s i n e s s  m o d e l ,  c o s t  o f  p r o c u r i n g  t e c h n o l o g i e s ,  m e e t i n g  t e l e c o m m u n i c a t i o n  n e e d s  a n d  t h e  
e x t r e m e  d e b t  e n g e n d e r i n g  l o c a l  c o n f l i c t s  i n  m o s t  A f r i c a n  c o u n t r i e s .  
A p a r t  f r o m  t h o s e  i d e n t i f i e d  b y  L e o n a r d  a n d  S t r a u s s ,  c o n c r e t e  e v i d e n c e  s h o w s  t h a t  m o s t  A f r i c a n  n a t i o n s  
i n c l u d i n g  N i g e r i a  a r e  f a r  m o r e  b e c o m i n g  s u b s e r v i e n t  t o  d e v e l o p e d  e c o n o m i e s  i n  t h i s  r e g i m e  o f  e - b u s i n e s s  t h a n  
w h a t  h i t h e r t o  e x i s t e d .  P o r t e r  ( 2 0 0 1 )  a r g u e s  t h a t  I n t e r n e t  ( a n d  v a r i e d  o p p o r t u n i t i e s  a t t a c h e d  w i t h  i t )  i s  n o t  
n e c e s s a r i l y  a  b l e s s i n g  f o r  b u s i n e s s e s  b e c a u s e  " i t  t e n d s  t o  a l t e r  i n d u s t r i a l  s t r u c t u r e  i n  a  w a y  t o  d a m p e n  t h e  o v e r a l l  
p r o f i t a b i l i t y " .  I n d u s t r i a l  b a s e  o f  m o s t  n a t i o n s  i n  A f r i c a  h a s  s u f f e r e d  s e t b a c k s  f o r  o b v i o u s  r e a s o n s .  T h e r e  a r e  
v i s i b l e  c a s e s  o f  i n d u s t r i a l  c l o s u r e  a c r o s s  d i v e r s e  s e c t o r s  i n  N i g e r i a  o w i n g  t o  t h e  s o c i o - e c o n o m i c  e n v i r o n m e n t  
g e n e r a t e d  b y  t h e  i m p a c t  o f  e - b u s i n e s s  i n t e r a c t i o n  c r o s s - c u l t u r a l l y .  N o t a b l y ,  a  s i g n i f i c a n t  n u m b e r  o f  n a t i o n s  i n  
A f r i c a  i s  e x c e s s i v e l y  r e l i a n t  o n  t h e  i n d u s t r i a l i z e d  w o r l d  f o r  t h e i r  c o n s u m a b l e s  a n d  t h u s  i n v a r i a b l y  o c c a s i o n i n g  
t h e  d e p l e t i o n  o f  t h e i r  l o c a l  e c o n o m i c  r e s o u r c e s .  
I n  i t s  t o t a l i t y ,  A f r i c a  i n  g e n e r a l  a n d  N i g e r i a  i n  p a r t i c u l a r  h a s  b e c o m e  a  d u m p i n g  g r o u n d  f o r  i n d u s t r i a l  g o o d s  
c o m i n g  f r o m  a d v a n c e d  i n d u s t r i a l  s o c i e t i e s .  T h e s e  a r e  h a v i n g  i m p l i c a t i o n s  f o r  t h e  l o c a l  e c o n o m y .  T h e  i m p l i c a t i o n  
o f  m a s s i v e  i m p o r t a t i o n  i n  i t s  e f f e c t s  i n v o l v e s  t h e  u n b r i d l e d  a c c e s s i b i l i t y  t o  f o r e i g n  g o o d s ,  i m p u l s i v e  
c o n s u m p t i o n  o f  i m p o r t e d  g o o d s  o r  p r o d u c t s  b y  t h e  l o c a l e s ,  d i s l o c a t i o n  o r  m a s s i v e  c l o s u r e  o f  l o c a l  i n d u s t r i e s ,  
u n p r e c e d e n t e d  u n e m p l o y m e n t  r a t e ,  h i g h  r a t e  o f  c r i m e  a n d  o t h e r  s o c i a l  p r o b l e m s .  D e s p i t e  t h e  o p p o r t u n i t i e s  i t  
c l a i m s  t o  o f f e r ,  £ - b u s i n e s s  h a s  c o n s i s t e n t l y  n u m b e d  t h e  t h i n k i n g  o f  t h e  i n d i g e n o u s  p o p u l a t i o n  a n d  i n  t u m  
d i v e r t i n g  t h e i r  a t t e n t i o n  a w a y  f r o m  t h e  i m b a l a n c e  g l o b a l  t r a d e  h a s  c o m e  t o  e n f o r c e .  
C o u n t r i e s  p u s h i n g  t h e i r  g o o d s  a n d  s e r v i c e s  t o  N i g e r i a ,  f o r  i n s t a n c e ,  a r e  g a i n i n g  a t  t h e  e x p e n s e  o f  t h e  c o n s i s t e n t l y  
c o l l a p s i n g  m a n u f a c t u r i n g  s e c t o r  o f  N i g e r i a ' s  e c o n o m y .  T h i s  h a s  r e i n f o r c e d  a n  u n e q u a l  t r a d e  r e l a t i o n  b e t w e e n  
N i g e r i a  a n d  h e r  t r a d e  p a r t n e r s  i n  t h e  i n t e r n a t i o n a l  c o m m u n i t y .  T h e  a r g u m e n t  i n  t h i s  r e g a r d  i s  t h a t  n o  m a t t e r  w h a t  
e - b u s i n e s s  m a y  s e e m  t o  o f f e r  A f r i c a ,  a n d  i n d e e d  N i g e r i a  c o m m e n c e d  t h e  a b s o r p t i o n  i n t o  t h e  g l o b a l  t r a d e  f r o m  a n  
e x t r e m e l y  u n e v e n  p l a t f o r m  a n d  t h i s  i s  s y s t e m a t i c a l l y  n u r t u r e d  t o  t h i s  p r e s e n t  s t a g e .  I n  r e s o l v i n g  t h e  c o n f l i c t  
a t t e n d a n t  t o  e c o n o m i c  i s s u e s ,  s t r a t e g i c  m e a s u r e s  d i r e c t e d  t o w a r d s  i m p r o v i n g  c a p a c i t y  b u i l d i n g  v i a  e m b e d d i n g  
e d u c a t i o n a l  c u r r i c u l u m  r e m a i n s  c r u c i a l .  E d u c a t i o n a l  i n p u t s  a c r o s s  v a r i o u s  l e v e l s  o f  l e a r n i n g  m u s t  r e s p o n d  t o  t h e  
m o d e m  d e m a n d s  i n  t h e  w o r l d  o f  e - r e l a t i o n s h i p .  T h e  i m p o r t a n c e  o f  t e c h n o l o g i c a l  k n o w - h o w  a n d  b e i n g  p r o f i c i e n t  
i n  t h e  t e c h n i c a l i t i e s  i n v o l v e d  i n  I n t e r n e t  d r i v e n  b u s i n e s s  w i l l  a s s i s t  s t a k e h o l d e r s  a n d  u s e r s  t o  e n j o y  t h e  b e n e f i t s  
d e r i v a b l e  i n  e - b u s i n e s s .  A s  p a r t  o f  t h e  r e q u i r e m e n t  f o r  e - b u s i n e s s  s u c c e s s  i n  N i g e r i a ,  r e l a t e d  e - t e c h n o l o g i e s  
s h o u l d  b e  m a d e  a v a i l a b l e  a t  a f f o r d a b l e  c o s t  t o  d e v e l o p i n g  n a t i o n s .  A p a r t  f r o m  t h o s e  a f f e c t i n g  t e c h n o l o g y ,  t h e r e  
i s  a l s o  t h e  n e e d  t o  s o l i d i f y  t h e  i n d u s t r i a l  b a s e  o f  N i g e r i a ' s  e c o n o m y .  T h i s  w i l l  r e d u c e  t h e  a c u t e  r e l i a n c e  o n  t h e  
i n d u s t r i a l i z e d  n a t i o n s  f o r  l o c a l  c o n s u m a b l e s .  I t  w i l l  a l s o  h e l p  c o n s e r v e  m o s t  f o r e i g n  e a r n i n g  a c c r u i n g  t o  N i g e r i a .  
4 . 1 . 2  C u l t u r a l  D i m e n s i o n  
T h e  t e n a c i o u s  r e l i a n c e  o n  t h e  t r a d i t i o n a l  m o d e  o f  p r o d u c t i o n  c l o s e l y  l i n k e d  w i t h  t h e  i n d i g e n o u s  c u l t u r a l  p r a c t i c e s  
c o n s t i t u t e s  o n e  o f  t h o s e  f a c t o r s  i n h i b i t i n g  t h e  d i v e r s i f i c a t i o n  r e q u i r e d  b y  m o d e m  e - b u s i n e s s .  E v i d e n t l y ,  N i g e r i a  
o p e r a t e s  t h e  e c o n o m i c  c u l t u r e  o f  c o m p l a c e n c y  a n d  c o n s e r v a t i s m  w i t h  l i t t l e  s e m b l a n c e  o f  r e f o r m .  N i g e r i a ' s  
e c o n o m y  i s  p r e d o m i n a n t l y  a  c o n s u m i n g  e c o n o m y .  I t s  f o u n d a t i o n a l  s t r u c t u r e  r e s t s  s o l i d l y  o n  o i l  e x p o r t a t i o n  
w i t h o u t  c o m m e n s u r a t e  d e v e l o p m e n t  i n  t h e  m a n u f a c t u r i n g  s e c t o r .  T h i s  d e v e l o p m e n t  h a s  s p a n n e d  m a n y  d e c a d e s  
a n d  c o n c o m i t a n t l y  a t t e n d e d  b y  u n c o m m i t t e d  a t t e n t i o n  t o w a r d s  r e f o r m i n g  t h e  m a n u f a c t u r i n g  s e c t o r  o f  t h e  
e c o n o m y .  
E v a l u a t i n g  t h i s  w i t h i n  t h e  h i s t o r i c a l  c o n t e x t  o f  t h e  n a t i o n ' s  e c o n o m y ,  a g r i c u l t u r e  h a s  h i t h e r t o  b e e n  t h e  b e d r o c k  o f  
N i g e r i a ' s  e c o n o m y .  H o w e v e r ,  r e c e n t  d e v e l o p m e n t  s h o w s  t h a t  t h e  s e c t o r  i s  n e a r i n g  a  c o l l a p s e .  T h e r e  i s  m u c h  
o v e r  r e l i a n c e  o n  i m p o r t a t i o n  o f  c o n s u m a b l e  g o o d s  a n d  t h e  p r o m o t i o n  o f  f o r e i g n  g o o d s  a n d  s e r v i c e s  t h a t  a r e  
d i a m e t r i c a l l y  o p p o s e d  t o  w h a t  t h e  l o c a l  e c o n o m y  r e q u i r e s  f o r  g r o w t h .  T h e  s t r u c t u r e  o f  N i g e r i a ' s  e c o n o m i c  
o u t p u t  r e v e a l s  t h a t  a g r i c u l t u r e  c o n t r i b u t e d  3 3  p e r c e n t  o f  t h e  G D P  i n  1 9 8 0  a n d  b y  2 0 0 5  i t  d r o p p e d  t o  1 7  p e r c e n t .  
I n  t h e  s a m e  w a y ,  i n d u s t r y  c o n t r i b u t e d  4 1  p e r c e n t  i n  1 9 8 0  a n d  t h i s  r o s e  t o  5 7  p e r c e n t  i n  2 0 0 5 .  T h e  g r o w t h  i n  t h e  
i n d u s t r i a l  s e c t o r  - i s  b a s i c a l l y  i n d i c a t i v e  o f  t h e  e x p a n s i o n  o f  o i l  a n d  o t h e r  a l l i e d  i n d u s t r i e s .  N o t a b l y ,  t h e  
m a n u f a c t u r i n g  s e c t o r  w a s  b a d l y  a f f e c t e d  w i t h i n  t h e  p e r i o d  u n d e r  r e v i e w .  I t  c o n t r i b u t e d  6  p e r c e n t  i n  1 9 8 0  a n d  
n o s e d i v e d  t o  4  p e r c e n t  i n  2 0 0 5  ( W o r l d  D e v e l o p m e n t  I n d i c a t o r s ,  2 0 0 6 ) .  T h i s  b y  i m p l i c a t i o n  p r e s e n t s  a  u n i l i n e a l  
f l o w  o f  i n c o m e  f r o m  c r u d e  o i l  e x p o r t a t i o n  a n d  z e r o  i n c o m e  i n  m a n u f a c t u r i n g .  T h e r e  i s  v i s i b l e  a b s e n c e  o f  t h e  
m a n u f a c t u r i n g  b a s e  n e e d e d  t o  s e r v i c e  t h e  y e a r n i n g s  o f  t h e  g l o b a l  e c o n o m y .  
T h e  f u n d a m e n t a l  i s s u e  i n  t h e  c o n t e x t  o f  t h i s  d e f i c i e n c y  i s  t h a t  n o  c o u n t r y  c a n  h a r n e s s  t h e  b e n e f i t s  o f  e - b u s i n e s s  
w i t h o u t  i m b i b i n g  t h e  c u l t u r e  o f  r a i s i n g  t h e  p l a t f o r m  f o r  m a s s  p r o d u c t i o n  n e e d e d  f o r  e x c h a n g e  i n  t h e  g l o b a l  
m a r k e t .  £ - b u s i n e s s  o n l y  a f f o r d s  n a t i o n s  w i t h  t h e  c a p a c i t y  f o r  m a s s  p r o d u c t i o n  t o  t h r i v e  a n d  r e m a i n  p r o f i t a b l e .  
C u l t u r a l l y ,  t h e  p r o d u c t i v e  s e c t o r  o f  N i g e r i a ' s  e c o n o m y  i s  s t i l l  s u b s t a n t i a l l y  t r a d i t i o n a l  a n d  a l s o  b e i n g  o p e r a t e d  a t  
s u b s i s t e n c e  l e v e l .  I n  t h i s  w i s e ,  t h e  s p o n t a n e i t y  o f  c o m p e t i t i v e  f r a m e w o r k  r e q u i r e d  f o r  e - b u s i n e s s  t o  t h r i v e  h a s  
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been displaced and hence Nigeria is not for now competing for any comparative advantage with any nation of 
the world except in the area of oil exportation. In resolving the challenges emanating from cultural issues, 
economic diversification is central. The development of rural economies and the financing of small scale 
production will boost the generation of exportable products and likewise increase foreign earnings. To stir-up 
competitive trade relationship, therefore, investible loans should be pumped into the system so as to expand the 
productive/manufacturing sector of the economy. Bumper production will invariably increase exchange 
interaction between Nigeria and her trade partners. 
4.1.3 Religious Issues 
E-business has encouraged the demystification of religion globally. Internet trade promotes anonymous 
interaction among the transacting party and underplays the importance of sameness of beliefs in economic 
relationship. The profanity factor driving individuals and organizational choice and supply of goods and services 
often required alongside relational and product compatibility implicated in religious morality has been 
significantly underplayed through the Internet medium. In most cases, decency is thrown overboard as religious 
faithful now consume and manipulate products and ideas that negate their religious principles or dogmas. E-
business promotes the infiltration of "worldliness" into the religious environment. E-business increases the 
magnitude of enticement and promotes lusting after mundane things within the religious circle. Consequently, in 
a rampaging manner the wind of the "flatness" of the world experienced through the auspices of e-commerce has 
swept through the church and the mosque thus leaving the institutions with the challenge of re-molding their 
adherents in consonance with the dictates of their religions. Basically, in as much as nations of the world cannot 
determine the axis or regions to partner with in trade due to religious inclinations, efforts should be made by 
parties to respect the sacredness of partners' religion through vetting of products made available to and ideas 
dissemination in the context of e-business. Sincerity and absolute trust should grow spontaneously in the course 
of partnering with others in business and this must adequately reflect on how we give credence to their faith . 
4.1.4 Political Issues 
E-business presents a two edged sword in its implication for governance. While the advent of e-business has 
further increased inter-boundary cooperation, it also in the process necessitated declining sovereignty among 
nations of the world. In Nigeria, the predictive and managing capacity of politicians to plan and control the 
manufacturing sector of the national economy has often been made non-effective by the availability of 
information about and the existence of tangible foreign goods that can be generated through the click of a button. 
In addition to the aforementioned there is porosity of national borders and the excessive dumping of foreign 
goods rigorously promoting three dimensions of complications for Nigeria's economy. In its effect, dumping 
often triggers the reduction in prices of foreign goods and low patronage for local or indigenous goods. The 
pillage of this often occasions the closure of most manufacturing units likely resulting in acute retrenchments 
and unemployment. Finally, the complexities of retrenchment and unemployment promotes the depletion of 
national resources often channeled towards the control of brigandage, robberies, incidental crimes and other 
social vices. Governments in Africa have more than a lot to chew as a result of foreign bombardments in all 
spheres of the economy. Apart from the limitations in the exercise of power among inter-governmental bodies, e-
business equally raises the problem of policing and mediating international trade. In most Third World 
Countries, there are visible incapacitation on the part of governments in addressing or arresting the new trend in 
cyber fraud and the ever soaring international crime projected by other nations against the local economy. In 
proffering solution to this, inter-boundary cooperation in the control of e-business relationships among modem 
states assume the utmost importance in the face of porosity of major international boundaries in the era of e-
business. Governmental arbitration and agentic policing towards conforming to the rules and standards of e-
business will further enhance trade expansion among nations. 
4.1.5 Socio-ethical, Legal and Security Issues 
There are also socio-ethical and legal issues. As with all technological advances, the benefits of Internet 
connectivity are coupled with associated risks (Software, 2005). The hazards take a variety of forms, from non-
business web surfing to confidential data leak. In its operation, the Internet presents a two way technical related 
challenges to e-business arrangement. First, it creates room for the collection of personally identifiable personal 
information about business partners. The information includes users name, address, phone number, e-mail and 
other business driven data. Second, it also affects non personal information such as server, personal computer 
adapted for business, browser type, etc. These two technical related problems increase the vulnerability of 
partners in business. Confidentiality of transaction becomes eroded as a result of intrusion, interception and 
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l i S l E  
u n w a r r a n t e d  a c c e s s  t o  b u s i n e s s  i n f o r m a t i o n .  T h e  i l l e g a l  i n t r u s i o n  i n t o  p r i v a t e  i n f o r m a t i o n  t h r o u g h  h a c k i n g  o r  
s u r f i n g  e x p o s e s  b u s i n e s s  s e c r e c y  a n d  a l s o  i n c r e a s e s  t h e  m a g n i t u d e  o f  r i s k s  a s s o c i a t e d  w i t h  c o n d u c t i n g  e -
b u s i n e s s .  £ - b u s i n e s s  e n c o u r a g e s  t h e  c o n c e n t r a t i o n  o f  l o g  i n  n a m e s  a n d  d e m o g r a p h i c  d a t a  a b o u t  t h e  u s e r  o f t e n  
c o l l a t e d  f r o m  t h o s e  d i s p l a y e d  b y  w e b  p u b l i s h e r s  o r  d o m a i n  w e b  o f  e - b u s i n e s s  o r g a n i z a t i o n .  E - b u s i n e s s  u s e r s  
b e c o m e  v u l n e r a b l e  w h e n  d e c i s i o n  t o  p l a c e  o r d e r  i s  r e a c h e d  b y  t h e  t r a n s a c t i n g  p a r t y .  
R e s p o n d i n g  t o  b u s i n e s s  a d v e r t  o r  r e c e i v i n g  o r d e r e d  i t e m s  e x p o s e s  p r i v a c y  a n d  s e t  r i s k  o n  m o t i o n .  O n c e  b u s i n e s s  
i n f o r m a t i o n  i s  s e n t ,  i t  i s  a u t o m a t i c a l l y  d i s c o v e r e d  i n  s i x  d i f f e r e n t  p l a c e s :  s e n d e r ' s  d e s k t o p ,  s e n d e r ' s  m a i l  s e r v e r ,  
s e n d e r s  I S P ,  r e c i p i e n t ' s  I S P ,  r e c i p i e n t ' s  m a i l  s e r v e r  a n d  r e c i p i e n t ' s  d e s k t o p .  I n  t h e  p r o c e s s  o f  i n f o r m a t i o n  f l o w ,  i t  
i s  c l e a r l y  e v i d e n t  t h a t  m o s t  t i m e s ,  t h e r e  a r e  t r a c e s  o f  l o o p i n g  i n t o  t h e  f l o w  o f  i n f o r m a t i o n  a t  e i t h e r  p o i n t s  w h e r e  
s u c h  f l o w  w o u l d  b e  r e g i s t e r e d .  H a v i n g  e x p l a i n e d  t h e  s o c i o - c u l t u r a l  r e l a t e d  i s s u e s  i n  e - b u s i n e s s ,  a  b r i e f  
d i s c u s s i o n  o f  d e m o g r a p h i c  i s s u e s  a f f e c t i n g  e - b u s i n e s s  w i l l  b e  e x a m i n e d .  M o d e m  b u s i n e s s  o r g a n i z a t i o n s  s h o u l d  
o f  n e c e s s i t y  p u t  i n  p l a c e  s t r i c t  m e a s u r e s  d i r e c t e d  a t  s e c u r i n g  p r i v a c y .  I n f o r m a t i o n  r e g a r d i n g  b u s i n e s s  t r a n s a c t i o n  
i n  e - b u s i n e s s  e n v i r o n m e n t  s h o u l d  b e  p r e s e r v e d  a n d  c o v e r t l y  h a n d l e d  t o  r e d u c e  t h e  r i s k  i n v o l v e d  i n  d o i n g  
b u s i n e s s .  T h e  u s e  o f  m a t c h  c o d e s  c o n c e a l i n g  t h e  i d e n t i t i e s  o f  b u s i n e s s  p a r t i e s  r e m a i n s  c r u c i a l  t o  t h e  w a r d i n g  o f f  
o f  t h r e a t .  T h e  m a t c h  c o d e  t a k e s  c a r e  o f  p e r s o n a l  i d e n t i t y  o f  t h e  p a r t n e r s  a n d  a s s u a g e s  t h e  t h r e a t  t o  p r i v a c y  a n d  t o  
b u i l d  u p  c o n f i d e n c e .  
4 . 2  D e m o g r a p h i c  I s s u e s  
I t  i s  e v i d e n t  t h a t  t h e r e  i s  c o n t i n u a l  i n f u s i o n  o f  d e m o g r a p h y  a n d  b u s i n e s s  i n  b o t h  t r a d i t i o n a l  a n d  m o d e m  e r a  ( P o l  
a n d  T h o m a s ,  1 9 9 7 ) .  D e m o g r a p h y  i s  t h e  s t u d y  o f  h u m a n  p o p u l a t i o n .  I t  i n c l u d e s  t h e  s t u d y  o f  s i z e ,  d i s t r i b u t i o n ,  
c o m p o s i t i o n  a n d  c h a n g e  d i m e n s i o n  r e l a t e d  t o  h u m a n  p o p u l a t i o n  a s  w e l l  a s  t h e  a s s o c i a t e d  d y n a m i c  f a c t o r s  o f  
m i g r a t i o n ,  f e r t i l i t y  a n d  m o r t a l i t y .  
T h e  m o s t  i m p o r t a n t  i n t e r a c t i o n  b e t w e e n  d e m o g r a p h y  a n d  e - b u s i n e s s  i n v o l v e s  t h e  r e l i a n c e  o f  t h e  l a t e r  o n  
p o p u l a t i o n  d a t a  e s p o u s e d  i n  t h e  a g g r e g a t e  c h a r a c t e r i s t i c s  o f  t h e  p o p u l a t i o n  s t r u c t u r e  s u c h  a s  a g e ,  s e x ,  i n c o m e ,  
o c c u p a t i o n  e t c .  a n d  p a r t i c u l a r l y  h o w  t h e s e  v a r i a b l e s  a f f e c t  t h e  b u s i n e s s  e n v i r o n m e n t  o f  t h e  m a r k e t .  I n  a d d i t i o n ,  
m o d e m  b u s i n e s s  i s  i n t e r e s t e d  i n  c u r r e n t  d e m o g r a p h i c  c o n d i t i o n s  i n  o r d e r  t o  a r r i v e  a t  a  p r o j e c t i o n  i m p l i c a t e d  i n  
c h a n g e s  t h a t  a r e  l i k e l y  t o  b e  g e n e r a t e d  b y  t h e  i n t e r a c t i o n  o f  m i g r a t i o n ,  f e r t i l i t y  a n d  m o r t a l i t y ,  a s  t h e y  c o n t r a s t  a n d  
e x p a n d  e - b u s i n e s s  m a r k e t  f o r  g o o d s  a n d  s e r v i c e s .  
I n  t h e  a g e  o f  e - b u s i n e s s ,  t h e  m a j o r  d e m o g r a p h i c  i s s u e  i s  c e n t r a l l y  l o c a t e d  i n  p o p u l a t i o n  e x p l o s i o n  o b s e r v a b l e  i n  
m o s t  d e v e l o p i n g  c o u n t r i e s .  R e l a t e d  t o  t h i s  i s  t h e  d e a r t h  o f  d a t a  o n  p o p u l a t i o n  v a r i a b l e s .  I n  t h e  c o n t e x t  o f  
p o p u l a t i o n  e x p l o s i o n ,  d e m o g r a p h i c  i n t u i t i o n  a b o u t  t h e  s t r u c t u r e ,  s i z e ,  d i s t r i b u t i o n  a n d  c o m p o s i t i o n  a r e  r e l a t i v e l y  
n o n - e x i s t e n t .  D a t a  r e q u i r e d  t o  a i d  e - b u s i n e s s  i n  m o s t  A f r i c a n  c o u n t r i e s  i n c l u d i n g  N i g e r i a  a p p e a r  t o  b e  l i m i t e d  
a n d  o f t e n  i n a c c u r a t e  b e c a u s e  o f  e i t h e r  t h e  i n c o n c l u s i v e n e s s  o f  c e n s u s  e x e r c i s e s  o r  c o n t e n t i o n s  a b o u t  c e n s u s  
f i g u r e s  g e n e r a t e d  a f t e r  a  h e a d  c o u n t .  T h e r e  i s  a l s o  a n  a c u t e  n o n - c o m m i t t a l  t o  m a r k e t  r e s e a r c h  a t  b o t h  m i c r o  a n d  
m a c r o  l e v e l s  o f  d e v e l o p i n g  e c o n o m i e s  w h i c h ,  i n  m o s t  c a s e s ,  r e s u l t  i n t o  s t a g n a t i o n  o f  t h e  e c o n o m y .  
T h e  p r e c u r s o r  o f  d e m o g r a p h i c  i s s u e  o c c a s i o n i n g  c o n f l i c t  l i e s  f i r m l y  i n  t h e  d e a r t h  o f  d a t a  n e e d e d  t o  m a k e  
e f f e c t i v e  a n d  a c c u r a t e  e - b u s i n e s s  d e c i s i o n s  i n  s u c h  c o u n t r i e s .  A v a i l a b l e  d a t a  g e n e r a t e  a  g a p  b e t w e e n  w h a t  e -
b u s i n e s s  t e n d s  t o  o f f e r  a n d  w h a t  i s  c u r r e n t l y  u t i l i z e d  b y  m o s t  A f r i c a n  l o c a l  e c o n o m i e s  i n c l u d i n g  N i g e r i a .  T h e  
o p e n  w i n d o w  i n  g l o b a l  t r a d e  v i a  e l e c t r o n i c  m e d i u m  a l s o  p r e s e n t s  a  c r u c i a l  i s s u e  i n  r e l a t i o n  t o  t h e  r a t i o  o f  t h o s e  
w h o  a r e  c o m p u t e r  l i t e r a t e  a m o n g  N i g e r i a n  p e o p l e .  T h e r e  s e e m s  t o  b e  a  v a s t  m a j o r i t y  o f  n o n - c o m p u t e r  l i t e r a t e  
g r o u p  c o m p a r e d  t o  t h o s e  w i t h  c o m p u t e r  k n o w - h o w .  P a r t  o f  t h i s  c h a l l e n g e  i s  t h e  l i m i t e d  a c c e s s  t o  c o m p u t e r  b y  
t h e  g e n e r a l  p o p u l a t i o n .  C o n s e q u e n t l y ,  c o m p u t e r / i n t e r n e t  c o m p l i a n t  l e v e l  i s  i n v a r i a b l y  l o w  a c r o s s  t h e  g e n e r a l  
p o p u l a t i o n  ( e x c l u d i n g  t h e  s e c t i o n  o f  t h e  p o p u l a t i o n  m a n i p u l a t i n g  t h e  m e d i u m  f o r  c r i m e  r e l a t e d  a c t i v i t i e s )  a n d  a s  
a  r e s u l t  t h e r e  e x i s t s  a  l i t t l e  a p p r e c i a t i o n  o f  t h e  p o t e n t i a l  o f  e - b u s i n e s s  i n  f o s t e r i n g  t h e  m u c h  n e e d e d  s o c i o -
e c o n o m i c  d e v e l o p m e n t  a t  i n d i v i d u a l  a n d  o r g a n i z a t i o n a l  l e v e l s .  N d u l u  e t  a l  ( 2 0 0 7 )  a r g u e  t h a t  A f r i c a n  c o u n t r i e s  
h a v e  n o t  t r e a t e d  I C T  a s  a n  i m p o r t a n t  s e c t o r  f o r  e c o n o m i c  g r o w t h  a n d  p r o s p e r i t y .  G o v e r n m e n t s  i n  A f r i c a  a r e  a l s o  
i n d i c t e d  o f  m o n o p o l i z i n g  o r  r e s t r i c t i n g  I n t e r n e t  a c c e s s  b y  m a k i n g  i t s  p r o c u r e m e n t  e x t r e m e l y  e x p e n s i v e  a n d  
t r e a t i n g  i m p o r t e d  I C T  f a c i l i t i e s  b y  p r i v a t e  i n v e s t o r s  a s  c o n s u m e r  g o o d s  r a t h e r  t h a n  i n v e s t m e n t  g o o d s .  L i t t l e  i s  
d o n e  t o  e n c o u r a g e  g r o w t h  o f  t h e  I C T  s e c t o r .  T h i s  i s  o f  m a j o r  c o n c e r n  t o  e - b u s i n e s s .  
C o n s i d e r i n g  d e m o g r a p h i c  i s s u e  a f f e c t i n g  e - b u s i n e s s  e x p a n s i o n  i n  N i g e r i a  a n d  i n  o t h e r  p a r t s  o f  A f r i c a ,  t h e r e f o r e ,  
i t  i s  i m p o r t a n t  t o  n o t e  t h a t  t h e  a v a i l a b i l i t y  o f  a c c u r a t e  d e m o g r a p h i c  d a t a  t h a t  w i l l  e n h a n c e  t h e  a c c e l e r a t i o n  o f  e -
b u s i n e s s  i s  s a c r o s a n c t  t o  d e r i v i n g  t h e  b e n e f i t s  t h e  n e w  a r r a n g e m e n t  o f f e r s .  E x p a n s i o n  o f  t r a d e  c a n  o n l y  b e  
r e a l i z e d  w h e n  a c c u r a t e  d a t a  o n  s t r u c t u r e ,  s i z e  a n d  d i s t r i b u t i o n  o f  n a t i o n a l  p o p u l a t i o n  a r e  r e a d i l y  a v a i l a b l e .  T h i s  
w i l l  a l s o  g i v e  a  c l e a r  p i c t u r e  o n  t h e  s i z e  a n d  n a t u r e  o f  c o m p u t e r  l i t e r a t e  s e g m e n t  o f  t h e  p o p u l a t i o n  a s  w e l l  a s  
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those who are yet to get themselves acquainted with the medium and the benefits derivable thereof. In relation to 
demographic issue, governments are equally expected to encourage computer literacy. It should also expedite 
action on the education of the citizenry on what modern e-business offers. 
5. Conclusion 
The union between business activities and Internet technology has remarkably transformed the global trade 
environment thus leading to substantial improvement in cross cultural relationship. However, this affinity is not 
without its attendant cost and, by implication, translating into issues that must be resolved in order to maximally 
enjoy the benefits of e-business. The issues raised in this paper require prompt attention so as to help most 
developing nations measure up commensurately under the new business arrangement. The resolution of conflict 
in this regard revolves around the major stakeholders in e-business environment including governments, 
investors, agencies, religious and economic institutions as well as other policy makers. Collaborations at all 
levels will further enhance the growth of e-business in most developing economies. 
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